
 

 

 

   

    

  

 

 

 

   

July 2020 
 
API is excited to announce the upcoming implementation of a new back end operations 
system for our independently owned warehouses. Our team has been working closely 
with our distribution software partner to tailor a system that meets both the needs of our 
customers and of API for now and the future. 
 
We have every expectation of a smooth transition, however, we know how important it is 
that you have the products for your patients that you count on from API. We encourage 
all stores to be proactive and consider increasing your on-hand inventory of the faster 
moving items typically purchased from API, leading up to the systems conversion date of 
Friday, July 31st.   
 
3% Generic Rx credit on all orders placed July 27th thru July 30th  
 
Orders processed by daily cut off times: 
 Mon July 27 - Receive an additional 3% Generic Rx credit!*  
 Tues July 28 - Receive an additional 3% Generic Rx credit!*  
 Wed July 29 - Receive an additional 3% Generic Rx credit!*  
 Thur July 30 - Receive an additional 3% Generic Rx credit!*  
 Fri July 31 - No Orders will be processed.  

*Excluding all controlled substances. API reserves the right to limit quantities. 
 
We anticipate normal operations beginning Monday, August 3rd, but again we encourage 
everyone to be prepared.   
 
Should you experience any issues or have any questions, API is here to help. 
 
Please contact API Customer Service at 800-243-8521 ext. 385 or utilize the Live Chat 
feature on either RxAAP.com or the API Netstore. 
 
  
Sincerely,  
Clint King 
President of API 
   

 

 

 

    

 

 


