
An Important Update Concerning COVID-19
The health and safety of our pharmacies and staff remains our top priority as we navigate the evolving 
COVID-19 situation.

We will continue to provide you with exceptional service, and we will remain open as usual. We recognize 
that this is a rapidly changing situation and have contingency plans in place to prevent any disruption of 
our services.

Travel

Please note, we have temporarily restricted business travel for our employees, including Territory 
Managers. We are prepared to maintain our services remotely. Territory Managers will communicate with 
pharmacies via phone, email, and video conference calls. They are available to answer any questions, 
including but not limited to ProfitAmp and its data reports, Scan and Toss, rebates, the conference, etc. 
You can also contact AAP Member Support at 877-797-9227 or membersupport@rxaap.com.

2020 AAP Conference: Cancelled

Due to the ongoing COVID-19 concern, we have made the difficult decision to cancel the 2020 AAP 
Conference scheduled for April 23-25, 2020 in New Orleans, LA. While we are disappointed, we feel this 
is the best way to proceed during such an unprecedented global situation. 

We will provide full refunds to attendees and exhibitors. Please review our FAQ if you have any questions.

API Warehouse

In the last few weeks, our focus has been to do whatever necessary to keep our customers and their 
patients safe and healthy. We believe that everyone deserves to have access to essential pharmaceutical 
items, especially during times of uncertainty.

That’s why API is taking the precautionary step to limit the number of items per order…so everyone can 
have access to items they need. Due to unprecedented demand and inventory shipment delays/shortages 
related to COVID-19, API has instituted an order quantity allocation on all non-controlled Tier 1 and Tier 2 
generic pharmaceutical products which are available through our ecommerce website and Scan and Toss 
programs.



Pharmacies may order up to the allocation limit placed on each item each day. Utilizing typical ordering pat-
terns when selecting items should ensure adequate stock for most API pharmacies. Please note, allocation 
limits are subject to change based upon ordering patterns, inventory, and volume.

Controlled substances will not be allocated unless noted online; HOWEVER, consistent purchase patterns 
are required to continue receiving these items.

Rest assured, we are closely monitoring this rapidly evolving situation and are working to ensure you have 
an adequate supply for your patients and your community.

We appreciate your partnership as we all navigate this situation. Our thoughts are with those impacted by 
COVID-19, including health professionals.


