
AAP Member Survey and Your Feedback 
 

We recently sent a link to our Member survey asking that you rate your cooperative on a scale of 1-10 
for likeliness you would recommend us to others and for any suggestions to make your cooperative 
better. Thank you for your responses. Overall we ranked 9 out of 10 so we genuinely thank you for your 
strong support, but that also means there is still some room for improvement. We would like to respond 
to several of the suggestions you submitted. 

Top Suggestion: Better API Warehouse Pricing and More Product Selection 

AAP recently joined Topco, a cooperative that also has direct contracting with generic pharmaceutical 
manufacturers. With our combined volume and purchasing power, API warehouse users will see 
increased rebates and product selection over the next few months. In addition, API lowered its invoice 
pricing on generic pharmaceuticals by approximately 18% this past year; which is significantly greater 
than market deflation. This combination means more profitability from API generic pharmaceuticals for 
you in 2018. 

Discount Brand Rx More/$7,000 Generic Rx Minimum too High to Get Brands at a Discount 

Beginning January 1, 2018 API customers can purchase brand pharmaceuticals at the cost of WAC-6.75% 
equivalent to twice your previous month's generic pharmaceutical purchases with no generic purchase 
minimum. This means every pharmacy, regardless of volume, can enjoy low priced brands, as well as 
generics, from the API warehouse. Consult with your AAP Territory Manager for details on how Brand Rx 
funding works under the new program.  

More Rebate Transparency  

API has made generic pharmaceutical rebates more transparent by giving pharmacies a 20% Instant 
Rebate on invoice, then the balance of accrued rebates paid - as they are today - after the close of 
month. This change not only lowers the invoice cost but also improves pharmacy cash flow, and you still 
get that monthly rebate. If you have purchased at least five unique items you can also see your previous 
business day's generic pharmaceutical rebate total by logging in at RxAAP.com. In addition, we increased 
the average monthly generic pharmaceutical rebate by 3.5% and more rebate increases are coming.  
Stay tuned. 

Return Policy 

API continues to evaluate the cost of extending the number of days allowed to return items purchased 
from our warehouses. The most common expectation is to increase the allowed time by several weeks 
as some other suppliers permit. Our analysis indicates that an increased return allowance would add to 
the warehouse operating costs, which would be funded through reduced API generic pharmaceutical 
rebates. The fact of the matter is the vast majority of API customers do very little in returns but the cost 
of returns is absorbed by all customers, not just those who use it. We will examine our current policy 
and determine if the benefit is worth the expense in the near future. 

 



Ordering Website 

We agree the API ordering website could use some improvement. We are in the process of developing a 
new ecommerce platform which should be available by the end of 2018. Thank you for your patience as 
we want to make it the best site in the industry, and the easiest to use. 

Cardinal Health Prime Vendor Agreement (PVA) 

Many pharmacies are concerned with the complexity of the current PVA agreement and their ability to 
maneuver through it and achieve maximum profitability. In almost every case, a combination of API 
warehouse purchasing and Cardinal Health PVA utilization is the answer to achieve the maximum level 
of profitability. AAP is working with Cardinal Health to find ways to improve and simplify the agreement. 
Your AAP Territory Manager has the tools to demonstrate how to make your pharmacy the most money. 

Territory Managers and Communication 

Because AAP is a cooperative, we strive to spend as little of your money as possible to provide the 
services that you need to thrive, not just survive in today’s challenging marketplace. That said, AAP is 
adding a Member Support department to enable us to respond to your needs more quickly if your 
Territory Manager is unavailable. We realize your time is money. We want to respond when you need 
us, and together with API Customer Service and Arete Member Services, AAP Member Support will be 
there to do so. Look for the official launch in the next few months. In the meantime you can always 
direct your questions to your AAP Territory Manager or email us at aapinfo@rxaap.com.  

 

Thank you to everyone who took the time to share their ideas to improve your cooperative. 
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